
How to create Leads?

All we know at this point is that there may be some interest, on either side’s behalf,
to work together. Either the Lead has expressed an interest in learning more about

us, or we have determined that this is a person who we want to follow-up with.  Take
note – a Lead in Salesforce.com is a person, not a business, although that person

may work for a company that we want to do business with.
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Click on 'Leads'
This is a very important steps. From here you can
create new leads in SF

step 1



Click on 'New'
This will help you to create a new Lead.

 

step 2

Lead Generation in Salesf…

https://www.youtube.com/watch?v=GMPFGStNK9k


Enter the contact number for the lead. 
The contact number should be in a very specific
format. 

 
To get further information regarding the same kindly
Click Here to know more.

step 3

https://www.salesforce.com/in/products/service-cloud/features/knowledge-base/


You have successfully completed the task. Now lets go ahead and create a new

lead in the dashboard.
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